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HOW TO REQUEST YOUR TRANSCRIPT AND VERIFICATION THROUGH 

CLEARINGHOUSE. 

 

Have the student try to do this and see if they can request their transcript. 

 Step 1: https://www.studentclearinghouse.org/ 

Step 2: Highlight on “Order Track Verify,” then you can select to request transcript or verification 

 

 

Step 3: After you select the verification.  It will take you to this screen and choose “Verify now.” 

 

 

https://www.studentclearinghouse.org/
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Step 4:  Then, it will take the student to this screen.  If the student already created the account, they will 

select “I already have an account.”  If they are trying to create an account each time they request the 

transcript, they will get an error message. 

 

 

 

IF the student is creating the account for the first time, they select the first or second.  After I choose the 

first column, it has asked me to create this information. 
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Then on the next page: Please make sure the student has clicked on the “Terms and Conditions.”  Then 

the pop-up box will appear. The student needs to scroll down and “ACCEPT.” 

 

 

After the student click on “NEXT.” 

 

They will get this message: 
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Students need to log in to the email they have provided and see if they have received an email from 

CLEARINGHOUSE. It will provide the student name and temporary password. 

 

 

Then, click on the www.studentclearinghouse.org 

It will take you back to the main page. 

Click on the “Order Track Verify” 

Click on “Verify Degrees, Enrollment & Verification” 

http://www.studentclearinghouse.org/
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Click again on “Verify Now.” 

 

 

NOW you will click on “I already have an account.”  You will use the Username and the TEMPORARY 

PASSWORD you have received in your email. 

 

Enter the Username and TEMPORARY PASSWORD. 
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Click on “ACCEPT.” 

 

 

 

Change password. 

NOTE: Current Password is your Temporary Password. 
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Select three questions and answers them: 

 

 

Then you need to enter the Username and new password you have created: 
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After you log in, then you can start requesting your verification letter. 
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If the student has any issues, they need to contact CLEARINGHOUSE Customer Service for assistance. 


