
Made with Scribe - https://scribehow.com 1

How to Reset Your HCCC Account Password

1 Navigate to myaccess.hccc.edu
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2 Click "Forgot Password"

3 Fill in the information.
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4 Click I am not a robot.

5 Click Submit
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6 Click "By authenticating via a pin sent to your mobile device (*******xxx)"

7 Click next.
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8 Click close

9 Enter the PIN received on your device.
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10 Click "Validate"

11 Create a new password.
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12 Click Submit.

13 Click Exit. Your password has been successfully reset.


