How to Reset Your HCCC Account Password Scribe™~

1 Navigate to myaccess.hccc.edu

Forgot Password

sign in

First Time Here?
Claim Your Identity
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2  Click "Forgot Password"

HUDSON'-i
COLUINTY

COMMUNITY COLLEGE

Secure Sign-On

Username or Email

Forgot Usemame

Password

ForgotiPassword

First Time Here?
Claim Your Identity

3 Fillin the information.

Forgot your Password?

No worries. You may quickly and securely reset forgotten passwords to your accounts.

* Required field

o Enter Your User Information

* Legal First Name: -
* Legal Last Name: @l
* DOB: |

Format: mméddyyyy"

™

reCAPTCHA

SUBMIT

I:l I'm not a robot

Forgot your identifier(s)?
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4  ClickIam nota robot.

yrgot your Password?

o worries. You may quickly and securely reset forgotten passwords to your accounts.

equired field

o Enter Your User Information

* Legal First Name: g |
* Legal Last Name _ |
‘o gu— |

* DOB: !—5 ]m

Format: mm/ddiyyy

™

| I'm not a robot

SUBMIT

Frivacy - Tarms

Forgot your identifier(s)?

5 Click Submit

LR R R L e e

No worries. You may quickly and securely reset forgotten passwords to your accounts.

* Required field

o Enter Your User Information

* Legal First Name: | QD
* Legal Last Name: -
‘o G-
* ooe: (D N

Format: mmiddiyyyy

™

eCAPTCHA

\/ I'm not a robot

SUBMIT

Forgot your identifier(s)?
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6

Click "By authenticating via a pin sent to your mobile device (*******xxx)"

COMMUNITY COLLEGE

Forgot your Password?

No worries. You may quickly and securely reset forgotten passwords to your accounts.

* Required field

o Enter Your User Information

o Verify Your Identity

E By providing the password to one of my accounts.

O By authenticating via a pin sent to your mobile device (=@

NEXT

7 Click next.

Forgot your Password?

No worries. You may quickly and securely reset forgotten passwords to your accounts.
* Required field

o Enter Your User Information

o Verify Your Identity

() By providing the password to one of my accounts
By authenticating via a pin sent to your mobile device (===l

NEXT
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8 Click close

Information

The PIN has been sent via text to ****** ()

=)

9 Enter the PIN received on your device.

Forgot your Password?

No worries. You may quickly and securely reset forgotten passwords to your accounts.
* Required field

o Enter Your User Information

o Verify Youridentity: Enter The PIN That Was Sent To Your Mobile Device

oL e v-uoae l reseno e

] Show PIN
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10 Click "Validate"

Forgot your Password?

No worries. You may quickly and securely reset forgotten passwords to your accounts.

* Required field

o Enter Your User Information

o Verify Your Identity: Enter The PIN That Was Sent To Your Mobile Device

(] Show PIN

11  Create a new password.

o Verify Your Identity: Enter The PIN That Was Sent To Your Mobile Device

o Select The Desired Accounts (Or "Account Groups") For Password Reset And Create A New Password

‘You may use the same password for multiple accounts and account groups if it does not violate password rules.

The list of account(s) for password reset.

Application/Group Account =
Ekmpluyees
= Active Directory
w Identity System Master
1 Total

Passwaord Strength:

* Re-type Password |

CLEARALL SUBMIT
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Password Rules

Last Reset Attempted On Reset password Before

05/18/2025 11:35 AM
05/18/2025 11:35 AM

01/18/2026 11:35 AM
01/18/2026 11:35 AM

@ View Policy Violation () View Policy

Employees
Mandatory
Q Cannot Be Shorter Than 10 Characters.

0 Requires a minimum of 2 letters.

0 Should have a minimum of 1 upper case characters.
a Should have a minimum of 1 lower case characters.
o Requires a minimum of 1 numbers.

o Cannot Be Larger Than 32 Characters.

0 Cannot use Legal First Name

0 Cannot use Legal Last Name.

° Cannot use Identity User ID,



12  Click Submit.

o Select The Desired Accounts (Or "Account Groups”) For Password Reset And Create A New Password
‘You may use the same password for multiple accounts and account groups if it does not violate password rules.

The list of account(s) for password reset.

Application/Group Account ~ Password Rules Last Reset Attempted On Reset password Before
¥ Employees
= Active Directory 05/18/2025 11:35 AM 01/18/2026 11:35 AM
= Identity System Master 0518/2025 11:35 AM 01/18/2026 11:35 AM
1 Total
*New Password @ View Policy Violation () View Policy

Password Strength: Strong Employees

@ Cannot Be Shorter Than 10 Characters

m 0 Cannot Be Larger Than 32 Characters.

—— ° Requires a minimum of 2 letters.

@ Should have a minimum of 1 upper case characters.
@ Should have a minimum of 1 lower case characters,
o Cannot use Legal First Name.
o Cannot use Legal Last Name.
0 Cannot use Identity User ID.

° Requires a minimum of 1 numbers.

Copyright © 2025 Fischer International Identity LLC. All rights reserved

13 Click Exit. Your password has been successfully reset.

Information

You have successfully reset your password
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