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Resetting Voicemail PIN 
Follow these steps: 

1. Sign in with your HCCC account to: https://user.webex.com/webappng/hub/welcome 

2. Go to Settings > Calling > Voicemail. 

3. In the Voicemail PIN section, click Reset voicemail PIN. 

 

4. Enter your new PIN, ensuring it meets the following requirements: 

o Must be 6-8 digits long (numbers only). 

o Must not match any of your previous 10 PINs (or 24 for government accounts). 

o Must not be the reverse of your old PIN. 

o Must not match the numeric representation of your first or last name. 

o Must not include your phone number or extension. 

o Must avoid repeated digits (e.g., 228883), sequential numbers (e.g., 012345), or numbers 
dialed in a straight line on the keypad. 
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5. Re-enter your new PIN in the Confirm Voicemail PIN field and click Submit. 
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