Two Factor Authentication - Mobile App
Step 1:

e Go to portal.office.com
e Type in your HCCC email , Click on Next and then click on password.

B® Microsoft
Sign in

lEha\I phone, or Skype

No account? Create one!

Can't access your account?

Back Next

Step 2:
¢ You will get a message about more information. Click on Next.
More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more



Step 3:
e Select Mobile app.

Additional security verification

ur account by adding phone verification to your password. View video to k
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Step 4:

e Select Receive notifications for verification.

Additional security verification

account by adding phone verification 1o your password. View video to know how 10 secure your accoun

Step 1: How should we contact you?
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e Click on Set up and you will then get configure mobile app page.




Step 6:
e  On your phone’s App Store, search for Microsoft Authenticator app and download

it.
P Microsoft Authentica...
Productivity Qo
'S & BERT |
Step 7:

¢ You will now see the app called Authenticator on your phone.
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Authenticator




Step 8:
e Skip any Intro screens the app may present until you get to the Ready to add your

first account? Screen.

Ready to add your
first account?

at

Already have a backup?
Sign in to your recovery account.

Begin recovery

Step 9:
e C(lick on Add Account and then Select work or school account.

WHAT KIND OF ACCOUNT ARE
YOU ADDING?

I= Personal account
l= Work or school account

Other (Google, Facebook, etc.)



Step 10: * Your phone will prompt to allow use of camera. Click Allow and then
point your camera at the QR code on your screen.

Scan QR code

Step 11: * On your screen, click on Next.

Step 12: « The message “please respond to the notification on your device”. Check
your phone for a new notification of the authenticator app.

Additional security verification

Step 2: Lat's make sure that we can reach you on your Mobile App device
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Step 13: * Click on the notification.

Step 14: » Unlock your phone and click Approve.

Approve sign-in?
Hudson County Community College
[_1@hccc.edu

Deny Approve

Step 15: « Enter your phone number. This is in case you lose access to your mobile
app and then click Next.

Additional security verification

Step 3: In case you lose access to the mobile app

Step 16:  Save your code in case the application does not support MFA.

Additional security verification
dding phone verification to your password. View video to know how to secure your sccount
Step 4: Keep using your existing applications

Get started with this app password:
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