=><>F ; >K +) +- OHE'BBB

3$7+: $< 35(66

GMd] gM; Y]l] LjYfk"j HYI ' oYgk Egf " dy FlokdIl]]

Sl omaN I A A Mk AV hf A i Z \ enl 2%t <ZkAMk MkZgl Mk T Znap Zrl h__ B~ \reM kzm
nm”™ I n\\* I~ h_hnk Imm]~gnh Zg] ehhdl _hkp Zk] nn Z g”*p r”~Zk bee®] p bna
hi i hknmg bnio®

Mabl |~f Al mk%p Ao~ ahl m] bg\k*] f e ~o*gnh ebd” GZnbhgZe MkZgl ~k P ~"d%hg &
\Zf inl ~M ienr*k nZ[ ebg™ |~ 1bhgl %Zg] \ Zk*k p hkdlahil ]~lb g”] nn ~f i hp "k

I nm] ~gnh bg nma~bk \ Zk*k Zg] zZ\ Z] ~ B chnkg”~rl' P~ Zd h bgnkh] n\~] *g Z bg" g”p
KM hnk\~l Zg] | nk*g ma~g”] \hgg”\nbhgl pbma hnk ngbo”kl bom Zg] ~f i ehr~k i Zkng "kl

Ehhdbg™ Za”Z] %p » *g\hnkzZ ~ I nm] ~gnh nin [~ by i ki Zkbg™ _hk na”

li kbg™ I~ MMk [r I\a”r]l nebg™ \ Zk"k Zg] nkZgl "~k Z] obbg™ 1”1 bhgl
nakhn a GzZob zZzm , /)" ; » I nk™ nh ~qi ehk® AZg]lazd”%hnk hgebg”

i eZmhkf _hk _bg] bg™ bgnmkglabi | %ch[|%Zg] g”np hkdbg™ hi i hknmg bni*I
nZbehk”] nin r hnk \ Zk*k ~hzd"

aZkm”~emnaZgd rhn nn hnk phkd& mnm] r I nm] Agnh %l nZ__ %Zg ]
i Zkng~kl pah f Z]~ mab |~f Al mkil “orgm Z In\\~ll' Rhnk ] ~] b\ Znbhg
Zg] \k"Znobm nkner f Z]™ Z]b_"k~g\ "

LnZr nmg”~] _hk f hk™ ni]zZml Zg] ~o~gnh bg +) +-' Ngnbe na*"g%p " p b a
rhn Z chrhnl aheb Zr 1*Zl hg Zg] Z I n\\?l|l _nel nZkmnmn na” g*p r~Zk




=><>F ; >K +) +- OHE'BBB

+RZ VR %XLd5 D 6 VDQGRXW+ DQGVKDNH 3 URI LGH"

Rhnk AzZg]lazd” i kh_be® B rhnk ~zZmp Zr nin \ Zk~"k hi i hknmg bnb*l %
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+&8&& 8 QLYHUMW RI 3KRHQL 7UWDOVIHUS$ J UHHP HQW

8 QLYHUWMW RI 3KRHQL[ Z DV IRXQGHG LQ DQG LV KHDGT XDUMUHG LQ
3KRHQL $= 7KHS8 QLYHMW KDV EHHQ D ODGHU DQG LQQRYDVRU LQ
RQQAQH HGXFDWRQ Z LVK D | RFXV RQ SURJWDP V GHVLI QHG | RU WXGHQW
GRRNLQJ IRUIQ{ LELQW WP H DQG FRWWDYLQJV FDUHHU UHGHYDQW
SWRIWDP V DQG &DUHHU 6 HUYLFHV IRU/ U 7 KH XQLYHMW VDXJ KWLW/
| LWWRQQQH FRXUWH LQ DQG SLRQHHUIHG FRQYHQLHQFHV QNH | O LECGH
VFKHGXGHV GLJLVDOQEWDUHYV FRP SXVHU VP X@WRQV DFFHOHUDVAG

GHJ UHH FRP SGHVIRQ RSVIRQV DQG P RWH ( YHQ P RUH VKDQ LWZ DV

\ HDW DJR VKH QYHV Rl WXGHQW DWH XQLTXH DQG FRP SCG{ 8 QLYHWMW
RI 3KRHQU WULYHV VR EXLG5 SDVKZ D\ V VKDWFRQQHFWD WXGHQVeV
DFDGHP LF SDVK Z LWK VKHLU FDUHHU SDVK $ WURQJ DGRDQFH EHVE HHQ

8 QLYHWMW RI 3KRHQU RXUFRP P XQLW VHFKQLFDOFRGMHIH SDWQHW
DQG RU HP SAR\ HU SDWQHWV LV D FUMIFDOFRP SRQHQWRI D WIXGHQVeV
VXFFHW LQ VFKRRODQG EH\ RQG : H GLGQcWP DNH FRGHIH HDMIHU Z H

P DGH LWP RUH DFFHWLEQH DQG RYHU D P LADRQ DOXP QL DUH D WAWDP HQW
VR RXU FRP P LV HOWVR KHGSLQJ WKGHQW VXFFHHG 8 2 3; KDV HQURAMHG
WXGHQW | LRP DFLRW VKH 8 6$ DQG I LRP P RWH VKDQ FRXQWLHV
DURXQG VKH Z RUG5 VHHNLQJ FDUHHU UHGHY DQWSURJ WDP V DVWWKH
EDFKHRWV P DWHLLV DQG GRFVRUDOHYHO/ + HGBLQJ WXGHQW DFKLHYH
VKHLU DFDGHP LF JRDQY DQG VXFFHWI XA WDQVIVIRQ VR SXWXLQJ VKHLU
FDUHHU JRDQY LV D VRS SURUW | RU HYHU RQH DWVKH 8 QLYHWMW

/ LWHG EHBRZ DUH VKH P RWFRP P RQWSHVRI
WDQU HU DI UHHP HQV DQG KRZ HDFK Rl WWHP Z RUNV
1 \RXKDYHDQ TXHWMRQV SGDVHFRQDFW RXU

DWLJ QHG DFDGHP LF DGYLVRU
+&&& 0 DVRU YOFKHIRU3 WRILEP 7\ SHR $JUHP HQV
1XUQ 51 $6 %61 ' XDCB GP IWRQ
$ 6 1Q( QVMLRQP HQEBWAHY %6 10 ( QVMURQP HQBBRHIH $ UARXOMRQ
$ 6 1Q+ HOOK 6HFHY %6 1Q+ HDXAM 0 DQDIHP HQV $ UAFXOMRQ

$ 6 LQ& UP LQDO XWFH %6 LQ& UP LQDO XWAFHS GP LQNADARQ $ UAEXDMRQ




7 KH FDUHHU VXSSRWWIP HQQH LV D FRP SUHKHQW.YH J XLGH VKDWRXV@QQHV VKH YDURXV WDJ HY DQG NH\

P LAHWRQHY WXGHQW H SHUHQFH DV VKH\  SUHSDWH | RU VKHLU | XWKUH FDUHHWY 7 KLV VWP HQQH VHUYHV DV D
YDOXDECGH UHVRXUFH | RU WXGHQW RITHULQJ D FGHDU XQGHUWDQGLQJ Rl VKH WHSV VKH\  VKRX A5 VIDNH DWHDFK
SKDVH Rl VKHLU DFDGHP LF MRXUQH\ VR EXLAE D WURQJ | RXQGDWRQ | RU VKHWU SLRIHWLRQDOQ@IH : KHKHU\ RX
DUH NKXWWWDUEQJ VR H SARUH FDUHHU RSWRQV RU DUH UHDG\ VR MXQFK \ RXU FDUHHU VKLV WP HQQH Z LADVHUYH DV
D URDGP DS VR HQVXWH D VXFFHW XODQG WUDWI LF WDOQVIWRQ LOQVR VWKH Z RUNI RUFH

«  6HD $ WHXP HQV7 DNHFDUHHUDWHWP HOWRULQMHWQYHRRUBAR IG-OAN - RMADOELH DNV WDAMIDIQ
Z I\ RXULQMHAV DQG VAHQI WY

o ([ SBH&DHU2 SARY $ WHDG LQI RUP DARCDOHMRQVVR BGDLQ DERXWYDURXVIQEMMHYDQG IEUHU
RSSRUMQWA/IHDWMG VR \ RXUP DVRU
%HI1Q1 HZRNQ - RQFP SXVFXEVRURUIDQY] DARQVARQHAMG R\ RXUIHB R IQMRNDG VIWEXITQ)
\ RXUCHZ RUIN WIRXJK YROXQMHIQ) RUSDWASDAQ] QHHINV
' RZQPOG+ DQBKDNH$ SS ' RZ QBRDG WH+ DQAWKDNHDSS FUHDW\ RXUSIRILB! )G BIQH SERUQ)
[QMOKISV SDUAMAP HNREV DQG RWMHUFDUHHURSSRUNMQWHY

. 3D [P H- REVO ROQMU: RN 8 \H+ DQOWKDNHVR VHDURK | RUSDUAP HVREY DQG YROXQMHURSSRUMQMWE R
JOQHA® H SHIHFHIQ QLI HHNQGXWAERY

( DU 6\VIH/ RH3IW

. SHXPHYN@Q &UDMRUXSEDM\ RXUHAP HE\ DAMOAQ) Z RINWKRSVDQG XIQ) BURXUFHY DYDLOE®!
WURXIK + DQOKDNH 6XEP IW RXUUHXP HIRUUHYLHZ @G HHGEDAN

. &DUHUS GIMQ) 6FKHEX®IDP HAMY) Z IW D FDUHHUDGYNRUVR GVAXWWA RXUFDUHHU DY DMZ DV MG
DWW LHVI RUIDIQLQ) UHBYDQWH SHIHIFH %RRN DSSRIOR HON YD +DQGKDNH

« : RINKRSV- RE) DL 5 HIMMII RUDQG DAMMG FDUHHW@YZ RINKRSY HI - BAXP H ZUMQ)  DMMEZ
WHRKQTXH/ DQG NAE | DIWAVR H SDQG\ RXUNQRZ BGIHDQG IRQGHAMRQY

./ LONHG QDQG+ DQBKONH3 R LBV & UDWMRUWHIGH\ RXU/ LONHG, QDQG + DQOKDNHSWRILBY $GG M) BIBYDQV
H SHIHIAHY/DQG WEWWARQGHAMY) Z W SRIMMDOHP SB HY

,QMOKISV: RN YD/ HLQQ $ SSO IRUIQMOKISY FR RS SLIRIUP V RUZRIN WXG  SRMMRQVYID

+ DQGKDNHVR JOIQ SUDRAFDO | LIXWDQG H SHIHFHIQ\ RXUIHTS

0 RN, QMMEZV 3DWASDMIQP RAN [QMYIEZ. \HWRQYDQG X\H+ DQOKDNHYUIRRXUAHY WISDRAFH \RXU
[QMYEZ \NQY

5 HHDURKIQY - REO DUNHV 8 \H-+ DQOWKENHVR LRFDURK GlLEHIHQARE P DUNHV LQGXMAMHY  [0)G 1P SB HY WDW
DIQZ W\ RXUFDUIHHUJIRDY

1 HERINQJ ( YHQV $ WHQG + DQOWKDNH KRUWMG HP SB HUIQ RVAMRQY IBUHHU DY G RMHUQHE RINQ)
RSSRUMQWA/VR EXI@S YDOXDEGIFRQUHAARQY

- RE6HDUK6WDM\ ' HYHRS DV HMG NRE VHOURK VADWO\ XMQJ + DQOKDONH 6HAKS RE BV RU RMRQV
WDAP DAK \ RXUMNLAQY DQG LOM AWV

$ S0 IRJ- REV, QMOKISV 8 \H+ DQBOWKDNHWR DESO | RUIX@WP HVREV DG LOMDWKLSY  7TDNHDGYDQMIH R
UHXP HDQG FRYHUOIWUURMEEZ. VHMBHY

, QMXYEEZ. 3 UHBDUDARY 3 UHSDUHI RUIOMMEZ VE\ VAKHEXARQJ P RAN LOMXYEYZ VDQG XIQ) +DQOWKDNHY
LOMNE. SIDPAAHWRY 6HN DGYIFHRQKRZ VR CHIRWDM RE RIHY/

-RE2 [THY6DDY 1 HIRADARQ 5 HYlEZ. NRE RN THYDQG XVH+ DQOWKDNHY UIRRXUAHAR XQGHIMEQG Yoo

H SHABARQVLO\ RXUILHT / HOUQ CERXWDDY  DQG EHH W CGHIRADWRQ WKQTXHY

3 R UDGXDARQ6 XSSRIVE ROAMXHXMQJ + DQGWINHDQG DARHMQI WHE& DUHHUDQG ADMHURIIIFH RU RE
VHOURK IXSSRUADQG FDUHHUDGYIFHHYHD D WUJUDGXDARQ




7 KH WDQW HU VXSSRUWWIP HQQH LV D FRP SUHKHQWLYH J XLGH VIKDWRXV@RQHV VKH YDULRXY WIDJ HV DQG NH

P LOWRQHV D WXGHQWW SLFDA H SHULHQFHV Z KHQ WDQWWRQLQJ VR D QHZ HGXFDVRQDOLQWIMKWRQ 7 KLV

VP HQQH VHUYHV DV D YDOXDEQH UIHVRXUFH | RU VWDQWVI HU WKGHQW SLRYLGLQJ VKHP Z LK D FOHDU X QGHUWIDQGLQJ

Rl Z KDWR H SHFWGXUQJ VKHLU MRXUQH\ @ KHVKHU\ RX DUH FROVLGHULQJ WDQW HULQJ RU KDYH DQHDG\

HP EDUNHG RQ VKLV SDVK VKLV VWP HQQH Z LGDVHUYH DV D YDOXDEQH URDGP DS VR HQVXUH D VP RRVK DQG VXFFHWI XO
VUDQVLVERQ VR \ RXU QHZ HGXFDWRQDOGHWIQDWRQ

3USDUQ) 1RJ7 WDV HJ

o 5 HHUK 6\WWNHHDURKIQ] SRIMMADOAMDOM HIXQYHIMHY DQG WHUWDM HUULHTXUWHP HOV CFXAQ) * 3%

SUHHTXMWMARXUAHY DQG DSSTIFDARQ GHDGICHY & RMGHU DRRUAKFK DVARDARY SRIULP RIHIQIV MG

I LQDGRDCOLG RSWRQY

$FDGPLF$ GIMQ) 0 HAAZ LW DQ CFDGHP LF DGYLWRUDWKHFREIHVR GMVAXWA RXUWDQUHUJRDY 7KH 1BQ
JIXIGH\ RX RQWHDSSIRSUDWMFRXUH/VR VINHDQG HQXUH \RX DHRQ VAN VR P HANMDQU HUUHTXLUHP HOV

* HHDO GFDARQ&RXUHY ) RAXVRQFRP SBQJ \ RXUJHGH.DCHEXFDARQ UHTXLUHP HONV  [IYWHH DHWSLFDMD
WDQU HEEBIVR P RIAKQYHIMMEY & RQKOVZ IW \ RXUDGYLDRUVR GHMP LOHZ KLFK FRXUHYI XOLEDWHH
UHTXLLHP HQV

7TDUHSARRY  &DUHHIGHMAY/ 1 DURZ GRZ Q\ RXUQWR SRMIADOADO HUXQYHIMMWH/EDHS R \RXU
WHHIUAK DQG SHORQDOSIHHHAY 9 MWKHUZ HEVIWYDQG TMAG VDOV HULQI RUP DARQ YAMRQVRU IR@IH DL/
R IDKHUP RUHIQ RUP DARQ $ CAMRCD®D  UHEAK RXWIR\ RXUFRP P XQW R@IHVADHL YAYRA/G-BDUR HOWRU
JXIGOAHRQKRZ \ RXUDADGHP IF FKRIFAHY/DDIQZ I\ RXUGRQ) WP BBIHHU RDY 7KH  IBQ SIRVIGHIQWIKW DR
Z KIFK XQYHMWH/RI T HISURIWP VIMDAERXAP DK\ RXU GMUHS FELHU

o 0 DVU([ SRDARY , 1 \ RXKDYHDQLIGDRI \ RAULOMYGEHE P DVRU MWW SERUQ] WHSUIHHTXIMMW IRXUAHY

WHIXUWHS B\ \ RAUMIL HAXQLYHIMWHY (| QUXUHWON RX DIHVENIQ). YHCHRWDY  IRXUAYDAMRXURRP P XQW
FR®IH

. 0 DOQMO* 3% $1P WRPOQMOQDFRP SHNAYH* 3$ DvP DQ XQYHMMWH/KDYH PLQP XP * 3$ WIXIWHP HONV

| RUOWDQU HIMYGHW 6WIYHIRUD* 3$ DERYHWHP LQIP XP UHMXIUHP HQWR HOKDORH\ RXURKDQRHY R
DAH-BVCHH

7 WDQUHUS$ JUHP HONV & KHAN L \ RXUFRP P XQW FREIHKDVDQ. WDQM HUDIUH-P HONV RJ MIAFX@DAWRQ DUHP HOV
Z W \SHALLE XQLYHIMEY 7 KRHDIUHP HOWRXWICH WHFRXUA/WDWZL@ I HIDQG XOLDPDRU BITXILHP HOW
DANHUHHYLQJ LOXAMRQ

9 MW LDQUHU2 11LFHY 9 MVWMHT7 IDQUHU3DAMZ D, VR LFHDAKHFRGIHDQG WHXQYHMMAA RX DHIQMHIMG
LQWR \VHHN JXLCDQAHDQG HQKUH\ RX DLHRQWDAN 7KH  BQSURYLGHIQ RUP DARQ R YIXQM HIVKRDUKLSV
KRXMQJ RSWRQY DQGRWHJIHRXUAHY $ CAMRD®  KHN RZ W\ RUDADGHP IF IBYDRUGKUQ) YOV\EITH W
QWRXWA RXUSIRIUAW HQXUH\ RX UIHP HAAQ) WHQHARADW  BDGHP LF BITXIUHP HOV. )G HAMHULCEXWR) \RXU
WDQU HJS@QY

( [ WDPXUIEX@US PAYMEY ( QIDIHLQH WDRXUIEX@UDRAYMEY KK DVFOEV R) ROQMUZ RN WHKDGRH

\ RAUMDQJ HUDSSTFDARY 7 KHAHDRRYMEYGHP RQWDM \RXULQYRIYHP HOVIDG IRP P WP HOWRAMGHR

DFDGHP LFV

$ SSIFDWRY' HDGIHY %HLZ. DIHR WDQU HUDSSTFDARQ G-DGIH/I RU RAUVBLIHAMQYHIMMEY 8BWZ RNQI R
\ RXUDSSTFDARQ Z HIIQ DGYDQRHR HAKUH\ RX KDYHHZRXIK WP HVR JDMHU GRHADY GRXP HOV WK Y
WDQWPRUSWDQG UHRP P HIGDARQ GINALY

3 HYRDOB VIMMP HQWY/4-01Q GLDIWOQJ \ RXUSHIRQDOWIMWP HOWVKLIKQIKWQ) \RXUDFDGHP L BKLHYHP HOV

H WERXWIEX@UDRAYMEY DQG UHDRQVIRUWDQUHIQ)  6+N HHEEDANIURP DGYDRY SRHARY RJ PHORY W
RHIWHD\ RXUNEWP HOW

) LGDGADCSH IG 5 HHDUAK DQG DSSO | RUILQDGADODIG DG VWKRBUKLSV BHALLE WWDQM HIWYGHON  SRQEPAVWH
IL.QDQADCDIG R LFH/DAERW \ RXUFRP P XQW FREIPIHDQG WHWDQUW HUXQYHMMWEAR H SGUH \RXURSWRQY
&KHANZ W5 HIADU2 1 IIFHUHIDLAQ) * IDGOWRY $ VA RX DSSURDAK WHFRP SBURQR! \ RXUFRP P XQW IRTBIH
FRXUHZ RIN FKHAN Z W WHS HILMADUV2 | LEHVR HOUKUH \RX RHRQ VAN IRU JDGXDARQ 7KH  IEQSURYIGH
IXIGDGFHRQDQ 1LQDAHTXILHP HQVDQG SIRAHEXUHY 7R IRP SBIM WHIWDGXDARQ SRAHN RGRZ WHH WBV

9 MW &&8& HEX & TN RQWHP HX 6HPRV6WGHMBXFAHY &TANRQ * LDGXDARQ $SSTFDARQ
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